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How to display an error/attention message
1. Purpose of error table file

In the error table file, the detailed informatiaor the events notified when an error/attention mgssis

brought up on the printer is registered.

In order to notify the person who works on the firdriver of the event that has occurred on tlietgr,
once the printer driver receives the printer evasttfication that notifies occurrence of an evemni the
printer, it will get the error information that ecesponds to the event code it has received fronerttoe table

file and message data file, and show the contenteescreen.

Printer driver Printer

Printer event notification

A

(Occurrence of event)

Error table file Get the error information tt
| »| corresponds to the event.
\_/_
Message data fil Get the information to show
| »| the error.
\_/_
Show the

error screen.

In case the application fails to access the erabletfile, an attention message that states the &ble file
has not been installed is shown.
When a clear button is pressed on the error disptagen, send the clear printer event requestetar the

printer event.

Printer driver Printer

The error clea
button is pressed.

Set the number ofthe Clear printer event
button that was pressed. >

Perform the err
clear process.
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Once an error or an attention message is givemempiinter, send the printer event notificatiorclear the
event to the printer driver as soon as the erteriibn message is cleared via the event cleaficaiton
from the printer driver or the auto clear by thanfar. The printer driver will delete the corresgorg error

from the error display screen once it receivesthtdication.

Printer driver Printer

Printer event notification

A

(Clear event generation)

Delete the err
display.

2. Screen to show errors

Functions required to the error display screen:

- Multiple error display
List multiple errors, and show the detail of anelacithe selected error.
This is to enable to show and clear error messaggs if an error occurs on multiple printers anaet

and/or multiple errors occur on a printer.

- Model name display (Fig. 1 — 1)
Show the printer model name.

- Error code display (Fig. 1 — 2)
Show the main and sub numbers of the error code Svdigit number. When the value is less than 5
digits, then put 0 in front of the value.
A hyphen (“-") is inserted between the main and sumbers. No sub number is shown for the errors
whose SubNumType shows “0” in the error table file.
Show the error code notified via printer event ficdtion.
- Main number of error code will be set to tag 1 (E@pdeMain) of the printer event notification.

- Sub number of error code will be set to tag 4 (ERaram[0]) of the printer event notification.

- Message display (Fig. 1 — 3)
Error message:
Get the message ID of the message to be shownrasneessage from the error table file using the
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main number of error code as the key, and getttirggo show from the message data file using the

message ID as the key and show it on the screen.

How to address:
Get the message ID of the message to be showrnvasohaddress from the error table file using the
main number of error code as the key, and getttirggo show from the message data file using the

message ID as the key and show it on the screen.

Up to 10 lines of messages can be shown in conibmaf error message and how to address.

Clear button display (Fig. 1 — 4)

Get the message ID of the string to show on théobstfrom the error table file using the main
number of error code as the key, and get the stonghow from the message data file using the
message ID as the key and show it on the buttons.

When a clear button is pressed, get the clear nuassigned to the error that corresponds to Adtionl
of the printer event clear request from the erabid file and set.

Up to 5 clear buttons will be available.

In case a button of a keyboard is assigned asedlease button in the error table file, perform the
operation to be performed when the correspondilepse button is selected as soon as the button is

pressed.

Help button display (Fig. 1 — 5)
When the Help button is pressed, show the Help file
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..................................................................................................

Paper has jammed in the Paper Advance Section.
Remove the paper..

For details, refer to the manual.

e o o o o e e e e i e e e st e s e e ek e et e et e e ek e k=t s k= a st e ke 1
4
it |
YES: OK NO: Cancel PASS: Reserve N: Interrupt Ei ] i
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5
Help

Fig. 1. Sample error display screen
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3. Format of the error table file

Error table file is the text file of the keywordrfoat (ini file format) that consists of the sectiand key

names and the value.
It uses multi-byte character set (MBCS).

A section is assigned per event code.

There are 2 types of section name — event coden(manber) notified via the printer event notificatj and

embedded string. See below for the descriptiohefe.

Table 1. Keys to be used with the event code (mamber) section

the

je,

Key Description
Level Show the priority of the error.
Range: -1 — +7
-1: Priority -1 — Error that will not be shown olnet error display and not provide t
error sound, but will be output as the error redofdrmation (Attention)
0: Priority 0 — Error that will not be shown on teegor display but provide the err
sound (Attention)
1: Priority 1 — Attention (low priority)
2: Priority 2 — Attention (mid priority)
3: Priority 3 — Attention (high priority)
4: Priority 4 — Error (default)
5: Priority 5 — Error (low priority)
6: Priority 6 — Error (mid priority)
7: Priority 7 — Error (high priority)
LogSave Show whether or not to include the errghéoerror record information.
Range: 0-1
0: Not include to the error record information
1: Include to the error record information
Messagel Show the message ID of the error/attention message.
Message2 Up to 6 messages can be set. Messagel containseisage of the®line, Message?2
Message3 of the 2° line, Message3 of thé“dine, etc.
Message4 Get the messages from the message data file Ugngessage ID as the key. When
Message5 embedded string is included, processing that camgoto the definition of eac
Message6 embedded string is required. When the “¥n” charactee included in the messag
convert it to the line feed character to show itlos screen.
ButtonStringl Show message ID’s of the string to show the clediobs 1-5 on the error (attentio
ButtonString2 screen. Get the strings from the message datadiite) the message ID as the key.
ButtonString3
ButtonString4
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ButtonString5
ButtonKey1l Show the button on the keyboard assigned as thaselbutton on the error (attention)
ButtonKey?2 dialog.
ButtonKey3 Range: -1to 1
ButtonKey4 -1: No assignment of the key on the keyboard
ButtonKey5 0: Enter
1: F12
SoundPath Show the relative path to the sound file.
Relative path from the location where the errotedite is located is set.
When no value is set, error sound of Levell willteyed by default.
SubNumType Show whether to display the sub numbdre error display screen.
0: Not show the sub number
1: Show the sub number
Action Show the message ID of how to address ferctdrresponding error/attention message.
Get the how-to-address message from the messagdildatising the message ID ps
the key. When the “¥n” characters are includedhim thessage, convert it to the line
feed character. to show it on the screen.
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4-2. Embedded string
Embedded string is the string enclosed by 2 pegigns in the message.
There are 3 types of embedded strings — “%ONUM%"SPB _ ####%", and “%BIT__ ####%" (where
“B##H#" shows a string).
For the embedded string, values set in EventPalfatnfaugh EventParam[3] of tag 4 of printer event

notification (“parameter”) are used by turns totsWwithe display.

1) “%NUM%”
Convert the parameter to the string, and replaastlit YoNUM%.

e.g.) When, in the printer event notification, E@odeMain is set to 6027, EventParam[0] is 1,

EventParam[1] is 20, and EventParam[2] is 8,

Error table file: Message data file:
[6027] [Message]
Level=5 4001="NO: Cancel"
LogSave=1 8243="Temperature is being adjusted. ¥n One
Messagel1=8243 moment please. . . "
Message2=30003 30003="%NUM%.%NUM% deg C"
ButtonString1=4001 1806="Refer to the manual.”
Action= 1806

Resultant error display screen:

iTemperature is being adjusted.
EOne moment please. . .

'20.8 deg C

'‘Refer to the manual.

NO: Cancel
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2) “%STD__ ####%"
Get the message ID from the error table file ushgparameter as the key, in the section of theesam
name as the embedded string, and get the displagage from the message data file using the

message ID as the key. Then replace it with %STB##%.

e.g.) When, in the printer event notification, Ex@vdeMain is set to 3183, EventParam|[0] is 0, and

EventParam[1] is 2,

Error table file: Message data file:
[3183] [Message]
Level=2 5720="Set the lane."
Messagel=5720 30002="%STD__ AFC_LANE%"
Message2=30002 4000="YES: OK"
ButtonString1=4000 4001="NO: Cancel"
ButtonString2=4001 5721="135 lane"

5722="240 lane"
[STD__AFC_LANE]
1=5721
2=5722

Resultant error display screen:

iSet the lane.
1240 lane

YES: OK NO: Cancel
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3) “%BIT __ ####%"
Get the message ID from the error table file ushgparameter as the key, in the section of theesam
name as the embedded string, and get the displagage from the message data file using the
message ID as the key. Then replace it with %BIF###6.
In case of %BIT__ ####%, convert the parameterlimary number, and get all the message ID of the
bit whose bit flag is ON, and show the display mges deliminating it with a half-angle space
character. The keys to get messages are 0, 1,2, 30, 31, from the®idigit of the bit.

e.g.) When, in the printer event notification, Ex@ovdeMain is set to 6012, EventParam|[0] is 5, and

EventParam[1] is 5,

Error table file: Message data file:
[6012] [Message]
Level=6 4001="NO: Cancel"
LogSave=1 8245="CD"
Messagel1=8244 8246="BF"
Message2=30001 8247="STB"
ButtonString1=4001 8244="Processing solution temperature is

extremely high."

[BIT__PRIME] 30001="%BIT__PRIME%"
0=8245
1=8246
2=8247

Resultant error display screen:

iProcessing solution temperature is extremely high.
'CD STB

NO: Cancel
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4. Format of the message data file

Message data file is the text file of the keywondtat (ini file format) that consists of the sentiand key
names and the value.

It uses multi-byte character set (MBCS).

Section name is fixed to “Message”.

Key is the message ID specified in the error téildeand a string enclosed by the double-quotatiamks is
set in the value. When a pair of double-quotati@mk® is used within the string, it will result ising 2 pairs
of double-quotation marks — a pair of double-quotainarks inside another pair of double-quotatiarks.
You can get the information on font to show the sages in the error display screen using the ketedliin

Table 3 below.

Table 3. Information to be used to create font

Key Description

3000 Font name
3018 Identifier of the character set (to be usetteéate font)
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